Załącznik nr 4 do Zasad składania i rozpatrywania skarg i reklamacji w Banku Spółdzielczym w Tucholi

[bookmark: _GoBack][bookmark: _GoBack]

FORMULARZ 
reklamacji dla klienta indywidualnego

	[bookmark: __Fieldmark__92_1233473791][bookmark: __Fieldmark__92_1233473791][bookmark: __Fieldmark__92_1233473791]     

	stempel nagłówkowy placówki banku


	
[bookmark: __Fieldmark__93_1233473791][bookmark: __Fieldmark__93_1233473791][bookmark: __Fieldmark__93_1233473791][bookmark: __Fieldmark__94_1233473791][bookmark: __Fieldmark__94_1233473791][bookmark: __Fieldmark__94_1233473791][bookmark: __Fieldmark__95_1233473791][bookmark: __Fieldmark__95_1233473791][bookmark: __Fieldmark__95_1233473791][bookmark: __Fieldmark__96_1233473791][bookmark: __Fieldmark__96_1233473791][bookmark: __Fieldmark__96_1233473791][bookmark: __Fieldmark__97_1233473791][bookmark: __Fieldmark__97_1233473791][bookmark: __Fieldmark__97_1233473791][bookmark: __Fieldmark__98_1233473791][bookmark: __Fieldmark__98_1233473791][bookmark: __Fieldmark__98_1233473791][bookmark: __Fieldmark__99_1233473791][bookmark: __Fieldmark__99_1233473791][bookmark: __Fieldmark__99_1233473791][bookmark: __Fieldmark__100_1233473791][bookmark: __Fieldmark__100_1233473791][bookmark: __Fieldmark__100_1233473791][bookmark: __Fieldmark__101_1233473791][bookmark: __Fieldmark__101_1233473791][bookmark: __Fieldmark__101_1233473791][bookmark: __Fieldmark__102_1233473791][bookmark: __Fieldmark__102_1233473791][bookmark: __Fieldmark__102_1233473791][bookmark: __Fieldmark__103_1233473791][bookmark: __Fieldmark__103_1233473791][bookmark: __Fieldmark__103_1233473791][bookmark: __Fieldmark__104_1233473791][bookmark: __Fieldmark__104_1233473791][bookmark: __Fieldmark__104_1233473791][bookmark: __Fieldmark__105_1233473791][bookmark: __Fieldmark__105_1233473791][bookmark: __Fieldmark__105_1233473791][bookmark: __Fieldmark__106_1233473791][bookmark: __Fieldmark__106_1233473791][bookmark: __Fieldmark__106_1233473791][bookmark: __Fieldmark__107_1233473791][bookmark: __Fieldmark__107_1233473791][bookmark: __Fieldmark__107_1233473791][bookmark: __Fieldmark__108_1233473791][bookmark: __Fieldmark__108_1233473791][bookmark: __Fieldmark__108_1233473791][bookmark: __Fieldmark__109_1233473791][bookmark: __Fieldmark__109_1233473791][bookmark: __Fieldmark__109_1233473791][bookmark: __Fieldmark__110_1233473791][bookmark: __Fieldmark__110_1233473791][bookmark: __Fieldmark__110_1233473791][bookmark: __Fieldmark__111_1233473791][bookmark: __Fieldmark__111_1233473791][bookmark: __Fieldmark__111_1233473791][bookmark: __Fieldmark__112_1233473791][bookmark: __Fieldmark__112_1233473791][bookmark: __Fieldmark__112_1233473791][bookmark: __Fieldmark__113_1233473791][bookmark: __Fieldmark__113_1233473791][bookmark: __Fieldmark__113_1233473791][bookmark: __Fieldmark__114_1233473791][bookmark: __Fieldmark__114_1233473791][bookmark: __Fieldmark__114_1233473791][bookmark: __Fieldmark__115_1233473791][bookmark: __Fieldmark__115_1233473791][bookmark: __Fieldmark__115_1233473791][bookmark: __Fieldmark__116_1233473791][bookmark: __Fieldmark__116_1233473791][bookmark: __Fieldmark__116_1233473791][bookmark: __Fieldmark__117_1233473791][bookmark: __Fieldmark__117_1233473791][bookmark: __Fieldmark__117_1233473791][bookmark: __Fieldmark__118_1233473791][bookmark: __Fieldmark__118_1233473791][bookmark: __Fieldmark__118_1233473791]Numer rachunku: |_ _|_ _| |_ _|_ _|_ _|_ _| |_ _|_ _|_ _|_ _| |_ _|_ _|_ _|_ _| |_ _|_ _|_ _|_ _| |_ _|_ _|_ _|_ _| |_ _|_ _|_ _|_ _|



Dane posiadacza rachunku:

	[bookmark: __Fieldmark__119_1233473791][bookmark: __Fieldmark__119_1233473791][bookmark: __Fieldmark__119_1233473791]     
	
	[bookmark: __Fieldmark__120_1233473791][bookmark: __Fieldmark__120_1233473791][bookmark: __Fieldmark__120_1233473791]     
	

	imiona
	
	nazwisko
	

	[bookmark: __Fieldmark__121_1233473791][bookmark: __Fieldmark__121_1233473791][bookmark: __Fieldmark__121_1233473791][bookmark: __Fieldmark__122_1233473791][bookmark: __Fieldmark__122_1233473791][bookmark: __Fieldmark__122_1233473791][bookmark: __Fieldmark__123_1233473791][bookmark: __Fieldmark__123_1233473791][bookmark: __Fieldmark__123_1233473791][bookmark: __Fieldmark__124_1233473791][bookmark: __Fieldmark__124_1233473791][bookmark: __Fieldmark__124_1233473791][bookmark: __Fieldmark__125_1233473791][bookmark: __Fieldmark__125_1233473791][bookmark: __Fieldmark__125_1233473791][bookmark: __Fieldmark__126_1233473791][bookmark: __Fieldmark__126_1233473791][bookmark: __Fieldmark__126_1233473791][bookmark: __Fieldmark__127_1233473791][bookmark: __Fieldmark__127_1233473791][bookmark: __Fieldmark__127_1233473791][bookmark: __Fieldmark__128_1233473791][bookmark: __Fieldmark__128_1233473791][bookmark: __Fieldmark__128_1233473791][bookmark: __Fieldmark__129_1233473791][bookmark: __Fieldmark__129_1233473791][bookmark: __Fieldmark__129_1233473791][bookmark: __Fieldmark__130_1233473791][bookmark: __Fieldmark__130_1233473791][bookmark: __Fieldmark__130_1233473791][bookmark: __Fieldmark__131_1233473791][bookmark: __Fieldmark__131_1233473791][bookmark: __Fieldmark__131_1233473791]PESEL  |_ _|_ _|_ _|_ _|_ _|_ _|_ _|_ _|_ _|_ _|_ _|

1. Reklamacja transakcji na rachunku[footnoteRef:2] [2: 	 Niniejszy formularz nie dotyczy reklamacji transakcji dokonanych kartą płatniczą.] 

	
	

	[bookmark: __Fieldmark__132_1233473791][bookmark: __Fieldmark__132_1233473791][bookmark: __Fieldmark__132_1233473791][bookmark: __Fieldmark__133_1233473791][bookmark: __Fieldmark__133_1233473791][bookmark: __Fieldmark__133_1233473791][bookmark: __Fieldmark__134_1233473791][bookmark: __Fieldmark__134_1233473791][bookmark: __Fieldmark__134_1233473791][bookmark: __Fieldmark__135_1233473791][bookmark: __Fieldmark__135_1233473791][bookmark: __Fieldmark__135_1233473791][bookmark: __Fieldmark__136_1233473791][bookmark: __Fieldmark__136_1233473791][bookmark: __Fieldmark__136_1233473791][bookmark: __Fieldmark__137_1233473791][bookmark: __Fieldmark__137_1233473791][bookmark: __Fieldmark__137_1233473791][bookmark: __Fieldmark__138_1233473791][bookmark: __Fieldmark__138_1233473791][bookmark: __Fieldmark__138_1233473791][bookmark: __Fieldmark__139_1233473791][bookmark: __Fieldmark__139_1233473791][bookmark: __Fieldmark__139_1233473791]Data reklamowanej transakcji: |_ _|_ _|-|_ _|_ _|-|_ _|_ _|_ _|_ _|
	[bookmark: __Fieldmark__140_1233473791][bookmark: __Fieldmark__140_1233473791][bookmark: __Fieldmark__140_1233473791]Kwota reklamowanej  transakcji ………….   złotych



Kanał dostępu, poprzez który realizowano operację:
	[bookmark: __Fieldmark__141_1233473791][bookmark: __Fieldmark__141_1233473791][bookmark: __Fieldmark__141_1233473791]  |_|   WWW
	
	
	
	[bookmark: __Fieldmark__142_1233473791][bookmark: __Fieldmark__142_1233473791][bookmark: __Fieldmark__142_1233473791]|_|PLACÓWKA BANKU


						
	[bookmark: __Fieldmark__143_1233473791][bookmark: __Fieldmark__143_1233473791][bookmark: __Fieldmark__143_1233473791]     


rodzaj operacji (np. przelew, lokata, zlecenie stałe)

	Zakres reklamacji  (prosimy o zaznaczenie tylko jednego z poniższych punktów):

	[bookmark: __Fieldmark__144_1233473791][bookmark: __Fieldmark__144_1233473791][bookmark: __Fieldmark__144_1233473791]|_|
	Powyższa transakcja nie była dokonana przeze mnie/ i nikogo nie upoważniłem/am/ do jej dokonania

	[bookmark: __Fieldmark__145_1233473791][bookmark: __Fieldmark__145_1233473791][bookmark: __Fieldmark__145_1233473791]|_| 
	Dokonałem/am/  tylko jednej transakcji, natomiast zostałem/am/ obciążony/na podwójnie

	[bookmark: __Fieldmark__146_1233473791][bookmark: __Fieldmark__146_1233473791][bookmark: __Fieldmark__146_1233473791]|_|  
	[bookmark: __Fieldmark__147_1233473791][bookmark: __Fieldmark__147_1233473791][bookmark: __Fieldmark__147_1233473791][bookmark: __Fieldmark__148_1233473791][bookmark: __Fieldmark__148_1233473791][bookmark: __Fieldmark__148_1233473791]Kwota dokonanej transakcji wynosi ………………….. złotych, a nie ………………….. złotych

	[bookmark: __Fieldmark__149_1233473791][bookmark: __Fieldmark__149_1233473791][bookmark: __Fieldmark__149_1233473791]|_| 
	[bookmark: __Fieldmark__150_1233473791][bookmark: __Fieldmark__150_1233473791][bookmark: __Fieldmark__150_1233473791]Inne:      



2. Pozostałe reklamacje :

………………………………………………………………………………………………………………………………………………………….

………………………………………………………………………………………………………………………………………………………….

………………………………………………………………………………………………………………………………………………………….
(opis reklamacji)






	[bookmark: __Fieldmark__151_1233473791][bookmark: __Fieldmark__151_1233473791][bookmark: __Fieldmark__151_1233473791]     
	
	

	miejscowość, data
	
	podpis posiadacza rachunku/pełnomocnika



Potwierdzenie przyjęcia reklamacji przez Bank:




	
	
	

	miejscowość, data 
	
	stempel funkcyjny i podpis pracownika przyjmującego reklamację w placówce Banku 



